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BACKGROUND

Goal: Improved Efficiency o Smoother Workflow

Two problem areas:
Renewals
ltems not picked up quickly or at all



RENEWALS - PREVIOUS WORKFLOW

Added ILL courtesy notices

Accepted renewals were ignored by ILL staff

Personal emails to users with rejected renewals
Cumbersome
Prevented completion by student workers



| TEMS WAITING FOR PICK-UP 0
PREVIOUS WORKFLOW

all pape rk in item — thank yo

> ILL flags

Timmerman, Sonja
Due: 11-12-2009

INTERLIBRARY LOAN
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RENEWAL INFORMATION
0O No renewal allowed by lending library.

Xl Renewals may be possible if requested
before the due date. The lending
institution determines the renewal
and the new due date, not Gustavus.

Please return this item promptly.
Overdue items jeopardize our continued
access to other libraries’ materials.

Questions?
http://gustavus.edu, ics/li ill.html
library-ill@gustavus.edu
x7564




ILL P ICKUP SHELVES IN CIRCULATION AREA




| TEMS WAITING FOR PICK-UP O
PREVIOUS WORKFLOW

ldentify items received > 10 days ago

Personal emails to users reminding them of ILL
arrival

Cumbersome

Prevented completion by student workers



POSSIBLE SOLUTION

Would adding more patron letters in the ILL
module Print drop down menu work?

Ask the PALS Staff.




MY QUESTION

Customer (Sonja Timmerman) 07/08/2009 09:35 AM

As a courtesy to our patrons, I've been attempting to notify them by personal email if their renewal request is rejected (instead of assuming
they'll see it in their borrowing record).

Is it possible to have a renewal rejected form letter added to the drop down menu of letters we see when we click on the "Print" button in the
ILL module? This would simplify the process and allow the student workers to take care of this process from the GUI.

If there is NOT a way to add a new letter, is there report | could run weekly to pull on these requests? Do you have any suggestions, i.e., what
do other libraries do?

I've attached the text of the email | send out to patrons from my personal account.

Contact Information
stimmer2@gustavus.edu

Urgency
4 - General Questions




SONJA E .S BESPONSE

Response (Sonja) 07/08/2009 10:47 AM
Hi Sonja

Dan and | were just talking about this. Another library was wondering about a way to send a renewal rejected
or renewal accepted letter to their patron.

He is going to start working on how an additional letter can be added. | think if this works well other libraries
may be interested in adding letters.

Another letter you may want to add is a letter to remind a patron to pickup an item.
| will send your ticket and sample text to Dan.

Sonja E




QUOTE FROM MY REPLY

oYes, yes, yes to bot
and reminder to pilc



DAN®G MAGIC

Modified and added three new letters



| MPROVED WORKFLOW - RENEWALS

Both Rejected and Accepted categories are
checked daily

Rejected and Accepted letters emailed

Observation: improvement in items being
returned promptly when renewal is rejected



RENEWAL NOTICES




