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BACKGROUND

Goal:  Improved Efficiency ðSmoother Workflow

º Two problem areas:

· Renewals

· Items not picked up quickly or at all



RENEWALS - PREVIOUS WORKFLOW

ºAdded ILL courtesy notices

ºAccepted renewals were ignored by ILL staff

ºPersonal emails to users with rejected renewals

· Cumbersome

· Prevented completion by student workers



I TEMS WAITING FOR PICK -UP ð

PREVIOUS WORKFLOW

º ILL flags

x



ILL P ICKUP SHELVES IN CIRCULATION AREA



I TEMS WAITING FOR PICK -UP ð

PREVIOUS WORKFLOW

º Identify items received > 10 days ago

ºPersonal emails to users reminding them of ILL 

arrival

· Cumbersome

· Prevented completion by student workers



POSSIBLE SOLUTION

Would adding more patron letters in the ILL 

module Print drop down menu work? 

Ask the PALS Staff.



MY QUESTION



SONJA E.õS RESPONSE



QUOTE FROM MY REPLY

òYes, yes, yes to both renewal rejected 

and reminder to pick up items!!!!ó



DANõS MAGIC

ºModified and added three new letters



I MPROVED WORKFLOW - RENEWALS

ºBoth Rejected and Accepted categories are 

checked daily

ºRejected and Accepted letters emailed 

ºObservation: improvement in items being 

returned promptly when renewal is rejected



RENEWAL NOTICES


