
Best Practice tips from the survey and 
members of the committee

MnPALS User Group meeting - Fall 2009



}Conducted in June 2009

}94 responses received
Ɓ51 academic 

Ɓ27  public

Ɓ9    special

Ɓ7    other

}50% of responses from ILL staff 



}What best practices can borrowers/lenders put in 
place to improve service to the end user and/or 
lending library?

}What do you think we can all do to improve 
services to our end users?

}What is the biggest issue you face in 

interlibrary loan?



üOur hope is that in sharing some workflow 
tips that library staff find helpful, you can 
make use of them or maybe you will share 
some workflow tips that work for you.



ü Are you searching multiple catalogs, before you find what you 
are looking for?   Aleph, MnLINK, and OCLC are a few that 
come to mind.  Ever thought about searching just one?  When 
Iõm searching I use WorldCat.  By using WorldCat, you are link
to all types of libraries, academic, public, private and state.  
You can still check to see if the item is available to circulate 
by clicking on the library name.  Yes, I still occasionally use 
Aleph or MnLINK.

ü If you still need to search multiple catalogs and you have a lot 
of requests, search all of your requests in one catalog at a 
time and then move on to the next catalog.  

ü I also started searching Google.  It is amazing what a person 
will find, even those hard to located items.  I have found old 
and new items that are full text and free.  



ÁGoogle Books - http://books.google.com

Á Internet Archives -
http://www.archive.org/index.php

ÁERIC- http://www.eric.ed.gov/

ÁMaking of America : 

Á Michigan -
http://quod.lib.umich.edu/m/moagrp/

Á Cornell -
http://digital.library.cornell.edu/m/moa /
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Title: Eulogies and orations on the life and death of 
General  George Washington 

Published Boston: Printed by Manning & 
Loring, 1800.

Description vi p., 1 l., [9] - 304 p. 22 cm.

Title: Southern literary messenger

Volume 3, no, 3 March 1837 page 173 - 177

Sully: A Tale of the Blue Ridge, Letters III - V


